Paige Grossi

Novato, CA | 415.827.3589 | pjgrossi06@gmail.com

Professional Summary

Empathetic and reliable student with strong communication and teamwork skills. Experienced in customer
care and fast-paced environments. Dedicated to supporting others, listening attentively, and maintaining
organized operations—skills that translate well to healthcare settings such as patient support, medical
reception, or clinical assistance.

Experience

J. Crew Factory — Sales Associate

June 2025 — Present | Novato, CA / Reno, NV

Delivered attentive service and maintained a calm, supportive demeanor under busy conditions.
Collaborated across departments to ensure client satisfaction. Developed multitasking and
communication skills critical in patient-care settings.

Jamba Juice — Team Member

June — October 2023

Managed customer orders accurately while maintaining health and safety standards. Prioritized
cleanliness, hygiene, and food safety in every interaction

Youth Cheer Coach

August 2022 — January 2024 | Novato, CA

Mentored young athletes with patience and encouragement. Promoted teamwork, safety, and
emotional support—skills transferable to healthcare teamwork. Assisted with coordination of practices
and group activities, emphasizing communication and empathy.

Grossi Family Farm — Retail Sales Assistant & Animal Care Assistant
(Seasonal)

September 2021 — 2024 | Novato, CA

Provided friendly customer service and cared for animals at the petting zoo, fostering compassion and
responsibility.

Education




University of Nevada, Reno - PresentMajor: Finance

San Marin High School
Graduate 2024, 4.2 GPA

Skills & abilities

° Excellent interpersonal and communication skills

° Compassionate listener and team collaborator

e  Strong attention to detail and reliability

e Comfortable in dynamic, high-energy environments

° Proficient in customer service and patient-like interaction
° Dependable and adaptable under pressure



